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Section A: Preliminary Details 
Kenya CT-OVC Programme: Community Questionnaire 

The ideal community group for this survey includes a mixture of elders and younger adults; an 
equal mix of men and women; representation of all the religions in the vicinity; and if possible or 
relevant, representation of all ethnic groups.  Suggested size is around six to twelve adults.  
Representation is for a village, ie a few hundred people.  This is very important to explain as it 
affects peoples’ answers.  Please note that groups cannot be reimbursed for their time. It is also 
important to try and include religious leaders (priests, pastors and imam’s) in this community 
group. 

 
Interview Details 

 Name Code: 

District     

Location 
(sub-location in Nairobi) 

    

    

GPS co-ordinates:   

   

 
 
Interviewer Details/ 

 Name: ID code: Date: (ddmmyyyy)  Signature: 
Interviewer:            
Checked by:            
Data entered by:            

 
Number of community participants 
Number of 
males group 
participants 

Number of 
female group 
participants 

Total number 
of group 
participants 

1 1a 2 
   

 
 

 

Name of 
community   

 

Type of community 
1 = village (rural setting) 
2 = sub-location (urban setting) 

 

Community code (write OPM community code number 
here – see OPM community  listing  sheet ) 

 

People:   Estimated size of village: 

Households:  

Date: 
ddmmyyyy 

Time at Start/ 
hhmm 

Time at Finish: 
hhmm 
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Preamble  
My name is ______ from Research Solutions. With the District Children's Office and UNICEF we are doing a study about a scheme to help poor children and orphans. It is to understand more about 
the needs of various people who might one day be helped by the scheme. I would like to talk to adults. If possible, the group should include elder and younger people, men and women, and people 
of different religions. It will take just over one hour. We would greatly appreciate your co-operation in this research because your experience and your suggestions are very important. The 
information that you provide us with will be kept confidential, and is for research purposes only. Your names will not appear in any report that comes out of this study. The information will be used 
for improving services only. We would like to come back and interview you again, maybe in one year’s time. I would like to ask you some questions about all the people in this village and some 
other things about the village, for example, transport services or access to shops. When you are answering questions about the people here I would like you to answer in general for the people in the 
immediate village. It is important to think about the behaviour of the poorest people when answering these questions. 

 
Section B: Interviewee Roster & Community Characteristics. 
Kenya CT-OVC Programme: Community Questionnaire 

 

Community Characteristics 
What is the largest ethnic 
group in this village? 

Approximately what 
fraction is the largest 
ethnic group? 

What is the second largest 
ethnic group in this village? 

What is the most common 
religion in this village? 

Approximately what fraction 
is the largest religion? 

What is the second largest 
religion? 

Embu 1 Masai 8 
Kalenjin 2 Meru 9 
Kamba 3 Mijikenda / 

Swahili 
10 

Kikuyu 4 Somali 11 
Kisii 5 Taita / 

Taveta 
12 

Luhya 6 Other 
(specify) 
__________ 

97 

Luo 7 Cannot tell / 
DK /Ok nyal 
wacho/ Kia 

98 

 

Under half/   1 
About half/ 2 
About three 
quarters 

3 

Almost 
everyone/ 

4 

Everyone /  
����Q6 

5 

Don’t know/ 98  

Embu 1 Masai 8 
Kalenjin 2 Meru 9 
Kamba 3 Mijikenda / 

Swahili 
10 

Kikuyu 4 Somali 11 
Kisii 5 Taita / 

Taveta 
12 

Luhya 6 Other 
(specify)/ 
Moko(Ndiki) 
__________ 

97 

Luo 7 Cannot tell / 
DK/ None /   

98 

 

Christian (eg 
Catholic, Protestant, 
Evangelist etc)  

1 

Muslim/ Joislam 2 
Traditionalist/  3 
No religion / 4 
Other (specify)/ 
_______________ 

7 

Cannot tell / DK / 98  

Under half /      1 
About half /  2 
About three 
quarters /  

3 

Almost 
everyone /  

4 

Everyone /  
����Section C 

5 

Don’t know/ 98  

Christian (eg 
Catholic, Protestant, 
Evangelist etc) 

1 

Muslim/  2 
Traditionalist/  3 
No religion/  4 
Other (specify)/ 
________________ 

7 

Cannot tell / DK/ 
None /  

98 

 

3 4 5 6 7 8 
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Section C: Civil Infrastructure & Seasonality / 
Kenya CT-OVC Programme: Community Questionnaire 

 
 Question Description Response guidelines  
1 Are there currently any roads / tracks 

into this village that a car can access? /  
Yes/  1 

No / ����Q4  2 
 

 

2 For how many months of the year is it 
NOT possible to leave this village by 
motor vehicle ON MOST DAYS? /  

Write number of months in whole 
months./ ndik dweche mangima 
For possible all year, write 00 /  

 

3 INTERVIEWER: What is the current 
quality of the main road into this 
village? /  

Mud / dirt/ sand  – good 
condition/  

1 

Mud / dirt / sand – poor 
condition /  

2 

Compacted stones – good 
condition /  

3 

Compacted stones-poor 
condition /  

4 

Tarmac – good condition / 5 
Tarmac – poor condition /  6 
No road /  99  

 

4 What is the name of the nearest 
DISTRICT centre?  
(A DISTRICT centre must have a post 
office, hospital, office for birth certificates 
and office for National ID Cards) 
 
 

  

5 Is it possible to get from this village to 
this DISTRICT centre by public motor 
transport?  
 

Yes /Ee 1 
No /Ooyo 2  

 

6 How much time does it take to travel to 
this DISTRICT centre (there and back) 
using the usual form of transport 
during the wet seaso? 
 
 
 
 
 
  

Write answer in hours 
If current area is main DISTRICT 
centre, write 00. /  
 

 

 Question Description Response guidelines  
1st: 
most 
import
ant 

7 What are the two most important 
sources of drinking water in this village 
(in terms of the number of households, 
including the very poor)? 
 
Prompt and record the most common 
TWO sources  

Piped to household /  1 
Communal tap or borehole with 
pump /  

2  

Protected well or spring /  3 
Unprotected well, rainwater, 
spring /  

4 

River, lake, pond/  5 
Purchased from neighbour/ 
In’giewo kuom jomodak machiegni 

6 

Other (specify) / 
 

97 

 

2nd: 
most 
import
ant 

8 How much time must most people in 
this village currently travel to get 
drinking water (there and back)?  

None – water piped to household/  1 
None – water brought by vendor/ 
Hakuna –  

2 

Less than 10 minutes/  3 
10-20 minutes/ dakika 10-20 4  
>20-60 minutes / dakika 20-60 5 
>1-2 hours /Seche 1-2 6 
>2 hours / 7 
Other (specify)/ 
 

97 

  
 

 

9 What proportion of households have 
electricity or solar? /  

None /  1 None
Very few / 2 A handful
About one quarter /  3 Under 10%
About one half /   4  A third
About three quarters / 5 A half
Almost everybody/  6 More than a half
Don’t know /  
 
 
 

98  

 

 

10 How far is a daily market from this 
village? /  
 
Choose the lower of categories for 
responses on the boundary, eg 2km = 
category 1/  
 

0-2km  1 
>2-5km 2 
>5-10km 3 
>10-20km 4 
>20km 5 
Don’t know of such a facility/ 
����Q12 

98 

 

 

11 How long would it normally take a 
person to get to the daily market (one 
way)? /  
 

MINUTES  
Emphasise that the time should be for 
the normal mode of transport  /  
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 Question Description Response guidelines  
How far is a shop from this village where you can buy the following:  

12 Soap/ 
Choose the lower of categories for 
responses on the boundary, eg 2km = 
category 1/  

0-2km 1 
>2-5km 2 
>5-10km 3 
>10-20km 4 
>20km 5 
Don’t know of such a facility/  
 
 

98 

 

 

13 Basic medicines such as aspirin, 
paracetamol/  
 
Choose the lower of categories for 
responses on the boundary, eg 2km = 
category 1 /  
 
 

0-2km 1 
2-5km 2 
5-10km 3 
10-20km 4 
>20km 5 
Don’t know of such a facility/  
 
 
 
 

98 

 

 

14 How far is a post office from this 
village?  
 
Choose the lower of categories for 
responses on the boundary, eg 2km = 
category 1 /  
 

0-2km 1 
>2-5km 2 
>5-10km 3 
>10-20km 4 
>20km 5 
Don’t know of such a facility 98  

 

15 How far is the nearest place (not a post 
office) where people can deposit / save, 
borrow, transfer/receive money etc 
formally?  
 
 
Choose the lower of categories for 
responses on the boundary, eg 2km = 
category 1 /  
 

0-2km 1 
>2-5km 2 
>5-10km 3 
>10-20km 4 
>20km 5 
Don’t know of such a facility /  
 

98 

 

 

16 How far is the nearest place where 
people can deposit/save money 
informally?  
 
Choose the lower of categories for 
responses on the boundary, eg 2km = 
category 1  

0-2km 1 
>2-5km 2 
>5-10km 3 
>10-20km 4 
>20km 5 
Don’t know of such a facility   98  

 

 Question Description Response guidelines  
17 How far is it to go to get a birth 

certificate? /  
 
Choose the lower of categories for 
responses on the boundary, eg 2km = 
category 1/  

0-2km 1 
>2-5km 2 
>5-10km 3 
>10-20km 4 
>20km 5 
Don’t know of such a facility/  
����Q19 

98 

 

 

18 How much does it cost to get a new 
birth certificate for the first time (not 
late registration)? / 

KSh: estimates should include return 
transport cost and any other costs 
/KSh:  
 
For DK write 9998 / Ka okia to ndiki 
9998 

 

19 How far is it to go to get an ID card? /  
 
 
Choose the lower of categories for 
responses on the boundary, eg 2km = 
category 1/ /   

0-2km 1 
2-5km 2 
5-10km 3 
10-20km 4 
>20km 5 
Don’t know of such a facility /  
����Q22 

98 

 

 

21 How much does it cost to get an ID card 
for the first time, including TKK, 
accomodation and return transport for 
somebody that is 18 years old? /  
 

KSh: estimates should include return 
transport cost and any other costs / 
KSh:  
 
For DK write 9998 /   9998 

 

22 For this time of year, how does the 
current availability of food compare to 
how it has been in previous years? /  

More than usual /  1 
The same as usual /  2 
Less than usual /  3 
Don’t know /  
 

98 

 

 

23 Has anyone had to sell livestock this 
year because of food problems? /  

Yes/ 1 
No/ ����SECTION D 2 
DK/  ���� SECTION  D 98  

 

24 This year, compared to normal years, 
have people with livestock had to sell 
more livestock than usual because of 
food problems? /  

People have sold more than 
usual/  

1 

No more than most years/  2 
People have sold less than most 
years /  

3 

Don’t know / cannot tell /  98  
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Section D: Wages & Economic Activity 
Kenya CT-OVC Programme: Community Questionnaire 

 

 
 Question Description Response guidelines  

1st: 
 
 
 

1 What are the usual main 
economic activities – that is, the 
main source of people’s 
livelihoods - in this village / 
town? /  
Prompt and list the most common 
TWO activities 
 
 

Farming – crops/ 01 
Farming – livestock/ 02 
Fishing /  03 
Trade / business/ 04 
Small industry/  05 
Medium and large industry/  06 
Services/  07 
Small business 08 
Casual labour 09 
None/  10 
1st Other(specify)  
 

97 

2nd Other(specify) / 
 

98 

 

2nd: 

2 What is the average daily wage 
for men doing casual labour in 
the village in this season?  

Emphasise this wage should not include 
food whilst working, should be for 100% 
pay-in-cash (not paid in-kind) and be for 
someone in no debt to the employer.  
If no wage market, write 9999 / 
 
 

 

3 Do women (aged over 17) ever 
work for money in this village?    
 

Yes/Ee 1 

No/ ����Q6 2 

Can’t say/  ����Q6 3 
 

 

4 How many hours would this 
female work in a day / 

  

5 Roughly how much can a female 
worker earn per day on 
average? 

Emphasise this wage should not include 
food whilst working, should be pay-in-
cash (not paid in-kind) and be for someone 
in no debt to the employer. If no wage 
market, write 9999 /  
 
/  
 

 

6 Do children (aged 12 - 18) ever 
work for money in this village? / 

 

Yes/ 1 

No/ ����Q10 2 

Can’t say/ ����Q10 3 

 

 Question Description Response guidelines  

7 Do young children (aged under 
12) sometimes work for money 
in this village?  

 

Yes/ 1 

No/  ����Q10 2 

Can’t say / ����Q10 3 

 

8 And how many hours would this 
child work in a day?  

  

9 Roughly how much can a child 
worker earn per day on 
average? / 

Emphasise this wage should not include 
food whilst working, should be for 100% 
pay-in-cash (not paid in-kind) and be for 
someone in no debt to the employer. 
If no wage market, write 9999/  
 

 

10 For this season, how does the 
total amount of income a typical 
household can earn (from all 
sources, e.g. wages, farming, ect) 
compare the same season in to 
previous years? /  
 

More than usual /  1 
The same as usual / 2  
Less than usual/ 3 
Don’t know 98  
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Section E: Local Prices/   
Kenya CT-OVC Programme: Community Questionnaire 

 

 
What is the retail price for the following items in the nearest available point at the present time? / 

 Item / Gikmoko Quantity/ Rapimi Price / Bei 
For DK, write 9998/  
For Not Applicable, write 9999 / 

1 Maize flour (sifted) / 1 Kg /   

2 Potato (Irish) /  1 Kg /   

3 Beans/ Oganda 1 Kg /   

4 Bananas (ripe)/ 1 fruit   

5 Sukuma wiki – Kale/  1 Kg /   

6 Sukuma wiki – Kale/   1 bunch  

7 Beef with bones/ 1 Kg /   

8 Dried fish/  One average fish eg 
10cm long /  

 

9 Eggs/  One /  

10 Milk (fresh packed or UHT )/     1 Ltr /   

11 Tea leaves/  100 g /   

12 Cooking fat/  500 gr  /   

13 Cooking oil  / 1 Ltr /   

13 Sugar (white)/  1 Kg /   

14 Table salt/ 1 Kg /   

15 Most commonly alcohol in this 
community (specify name below)/ 
_______________________________ 

1 Ltr /   

16 Cigarettes – Sporstman brand/  1 pack /  

17 Toilet soap/  1 piece  

18 Paraffin / 1 Ltr /   

19 Laundry soap/  1 bar /    
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Section F: Roster of Orphans/Kar F: 
Kenya CT-OVC Programme: Community Questionnaire 

 

 
INTERVIEWER: This section requires the respondents to answer detailed questions about all the orphans living locally. It may be that the respondents will not be able to answer 
questions about all orphans in the whole village (or urban equivalent). In this case it is very important to clarify with the respondents what area they can competently answer about. In 
other words, for what area can the community group reliably answer detailed questions about orphans living in this community:  for the whole village (rural), for part of a village (rural), for the local 
neighbourhood (urban), etc? Please record details of this area (which relates to the questions in this section) below. It will be useful to consult local religious leaders (preists, pastors and imams) for 
this section. 
 

1 Do you know of all the orphans who live in this village? /  Yes/    1 ���� Q6 
No /      2   

 

2 Is there a sub-area (smaller than the whole village, e.g. a part of the village) for which you know of all the orphans living 
there? /  

Yes/    1  
No /   2  ���� Section G 

 

3 Does this sub-area have a specific name? / Yes/     1  
No/      2 ���� Q5  

 

4 What is the name of this sub-area?  
  

 

Can you describe this sub-area? /  
 
Interviewer: Please write a description of the sub-area covered by the orphan roster here. If necessary, sketch a map /  

5 

 

6 Are there any children aged 17 or less who live in this village  
• whose biological mother or father has died in the last 12 months; or  
• who lived here until their parent (s) died but have since moved away? 

 
Interviewer: code yes, 

• if there are any orphans living in the village. Please also code yes, 
•  if there have been orphans who moved away (and who became orphasn during the last 12 months)  

Yes /    1 
No  /   2 ���� Section G 
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ID  Please tell me the name of all such 

children whose biological mother or 
father (or both) has died in the last 
twelve months, even if they no longer 
live here./ 

How old is 
the child? /  

Is the 
child a 
boy or a 
girl? /  

Is this child the 
brother or sister 
of another child 
listed here? /  

Which other 
children are this 
child’s brothers 
and sisters? /  

Are all these 
brothers and 
sisters living 
together now? /   

Is the biological 
mother of this 
child still alive? /  

Did this child’s 
biological mother 
die in the last 12 
months? / 

Is the biological 
father of this child 
still alive?  

Did this child’s 
biological father 
die in the last 12 
months? /  

 List all children who have lost one or 
both parents in the last 12 months / 
 
Interviewer: if the name is not known, 
please use nicknames, or the 
description of the respondents, such as 
‘Maureen’s daughter’, ‘Mary’s brother’ 

Complete 
years.  If 
DK write 
98/ 

Boy/  1 
Girl/ 2 
 

Yes/  1 
No/  ����Q13 2 

DK  / 
����Q13 

98 

 

Write the Roster 
IDcodes of all 
brothers and sisters/  

Yes/ 1 
No/ 2 

Don’t know 
/ 

98 

 

Yes / 1����Q14a 
No/  2 

Don’t 
know/  

98 
����Q14a  

Yes  1 
No/  2 

Don’t 
know /  

98 

 

Yes/ 1����Q15 
No/ 2 

Don’t 
know / 

98 
����Q15  

Yes/ 1 
No/ 2 

Don’t 
know/ 

98 

 

 7 8 9 10 11 12 13a 13b 14a 14b 

     

ID 1 ID 2 ID 5 ID 4 ID 5 

     

1               
2               
3               
4               
5               

6               

7               

8               

9               
10               

11               

12               

13               

14               

15               

16               
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ID  Did the child move into this village 

after the death of one or both parents?  
Did the child move out of 
this village after the death of 
one or both parents? / 

Do you know where the child 
moved to? /  

Who do they live with now? /  
 
Interviewer:concerning the skips:  if there is no ‘next child’ 
left move to section G 

Is there someone in the village who 
knows who the child lives with now? / 
 
Interviewer:concerning the skips:  if 
there is no ‘next child’ left move to 
section G 

Yes/ ����Q18 1 
No / 2 

DK  
 

Yes/  1 
No/  ����Q18 2 
 

Same location, different 
village?/ 

1 

Outside this location?/ 2 
DK /  98 
 

The remaining parent/  
����NEXT CHILD 

01 

Grandparent(s) /  ����NEXT CHILD 02 

Other adult relative(s), eg aunt, uncle/   
����NEXT CHILD 

03 

Other adults, not relative/  ����NEXT CHILD 04 

With adult strangers/   
����NEXT CHILD 

05 

With no adults / alone/  
����NEXT CHILD 

06 

Orphanage/  ����NEXT CHILD 07 

Step parent ����NEXT CHILD 08 

Other (specify) / ����NEXT CHILD 97 

Don’t know/Hajui ����Q19 98 
 

Yes/ 1 
No/ 2 

DK/  98 

 
 
 
 
 
 
 
 
 
 
 
 
 
���� NEXT CHILD 

 

15 16 17 18 Specify OTHER,/  19 

1       
2       
3       
4       
5       
6       
7       
8       
9       

10       
11       
12       
13       
14       
15       
16       
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Section G: Service Provision/  
Kenya CT-OVC Programme: Community Questionnaire 

 

 
Health Providers 
 Can you tell me the name or location of the nearest one of 

each of the following health providers? / 
How far away is the closest of 
each of the following types of 
[HEALTH PROVIDER] from 
the centre of the village? 

Are medicines 
usually available 
at this facility / 
provider?  /  

For how many hours in a 
typical working day is this 
facility / provider usually 
open for consultations? /  

For how long on 
average do you wait 
for a consultation at 
this facility/provider? / 

Do the staff at this 
facility / provider 
usually treat 
patients with 
respect? /  

If don’t know a health provider of this type put 9998./  

Name or location / 
 

0-2km 1 
>2-5km 2 
>5-10km 3 
>10-20km 4 
>20km 5 
Don’t know of such a 
facility / none/hajui kituo 
kama hiyo ya afya 

98 

Choose the lower of categories 
for responses on the boundary, 
eg 2km = category 1 

Always/  1 
Sometimes/  2 
Never/  3 
Don’t know/ 98  

< 2 hrs 1 
>2 - 4 hrs 2 
>4 - 6 hrs 3 
>6 – 8 hrs 4 
> 8 hrs 5 
Don’t know 98 
Choose the lower of 
categories for responses on 
the boundary, eg 4hrs = 
category 2 

< 20 mins/ 
dakika 20 
kadhi piny 

1 

>20 mins  - 1 
hr 

2 

>1 – 2 hrs 3 
>2 – 4 hrs 4 
> 4 hrs 5 
Akia 98 
Choose the lower of 
categories for responses 
on the boundary, eg 
4hrs = category 2 

Yes/ 1 

No. 2 

Don’t know / 98 
 

 

Health Provider /  

1 2 3 4 5 6 

1 Hospital /        

2 Health Centre/        

3 Dispensary /        

4 Private Chemist /         

5 Private Doctor or Nurse /        
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 Question Description Response guidelines 

1 Hospital / 
2 Health Centre/  
3 Dispensary /  
4 Private Chemist /  
5 Private Doctor or Nurse /   

 

7 Which [HEALTH PROVIDER] is the place where most people in this area 
would go to be treated by a doctor? / 
 

Write down the code for the health provider that answers this question. 
For DK, write 98./ ndiki kod mar jachiw thieth ma odwoko penjni, ka okia to 
ndiki 98 

 

8 Which [HEALTH PROVIDER] is the place that most women in this village 
would go to have a child vaccinated? / En kanye (JACHIW YATH) ma thoth mon 
e aluorani dhiga mondo chanj nyithindgi? 
 

Write down the code for the health provider that answers this question. 
For DK, write 98. / 

 

9a What would be the approximate cost in fees, vaccine and syringe, transport costs 
and TKK to vaccinate a child UNDER 5 at this place (one visit)? / 
 

Write amount in KSh.  Include drug costs even if they are purchased elsewhere.  
Write 0000 if no cost.  Write 9998 for DK.  

 

9b What would be the approximate cost in fees, vaccine and syringe, transport costs 
and TKK to vaccinate a child ABOVE 5 at this place (one visit)?  
 

Write amount in KSh.  Include drug costs even if they are purchased elsewhere.  
Write 0000 if no cost.  Write 9998 for DK. 

 

10 Which [HEALTH PROVIDER] is the place that most people would go to get 
treatment for a child with simple malaria? 

Write down the code for the health provider that answers this question. 
For DK, write 98. /  

 

11 What would be the approximate cost in fees, drugs, transport costs and TKK for 
a full course of malaria treatment for simple malaria from this place for a child?/ 
 

Write amount in KSh.  Include drug costs even if they are purchased elsewhere.  
Write 0000 if no cost.  Write 9998 for DK. /  

 

12 Which [HEALTH PROVIDER] is the place that most people would go to get 
VCT – that is, testing to see if they are HIV positive or might have AIDS?  
 

Write down the code for the health provider that answers this question. 
For DK, write 98. /  

 

13 Are there any health workers who come into the village regularly to provide 
temporary health services (eg mobile clinics)?  / 

Yes/ 1 
No / ����Q19 2 
Don’t know/ ����Q19 98  

 

14 Do these health workers provide vaccinations? /  Yes/ 1 
No/ 2 
Don’t know/  98  

 

15 Can these health workers weigh or measure small children and record results on 
the health card? /  

Yes/ 1 
No/ 2 
Don’t know/ 98  

 

16 Can these health workers supply drugs to treat malaria?  Yes/ 1 
No/ 2 
Don’t know/ 98  

 

17 Do these health workers charge fees or TKK for their services? /  Yes /  1 
No /  2 ����Q19 
Don’t know / 98����Q19  
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 Question Description Response guidelines 
1 Hospital / 
2 Health Centre/  
3 Dispensary /  
4 Private Chemist /  
5 Private Doctor or Nurse /   

 

18 How much do they charge for one consultation? /  Write amount in KSh.  Exclude drug costs.  Write 0000 if no cost.  Write 9998 
for DK. 
 

 

 
Schools 
 What is the name or location of the nearest school of this type? /  How far away is the nearest 

[SCHOOL TYPE] from here? 
/  

Does this school 
provide lunch? /  

Does this school charge formal 
and/or informal fees for most 
children to children to attend? 

How much are the basic 
fees, per child per term? /  

If don’t know a school of this type put 9998./  

Name or location /  

0-2km 1 
>2-5km 2 

>5-10km 3 

>10-20km 4 
>20km 5 
Don’t know of such 
a facility 

98 

Choose the lower of categories 
for responses on the boundary, 
eg 10km = category 3/  

Yes/  1 

No /  2 

Don’t know/  98 

 

Yes/ 1 

No/  ����Q25 2 

Don’t know/  
���� Q25 

98 

 

KSh 
 
This question refers to 
children that DO NOT board 
at the school 
 
Write 9998 if DK./  9998 
Write 0000 if nothing./ 0000  
 

 

Type of school  

19 20 21 22 23 

1 Government Nursery /       

2 Government Primary School /       

3 Non-government Primary 
School (includes private, non-
formal and NGO)/ s 

     

4 Secondary School (includes 
government and non-
government)/ 
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Are there any 
additional 
fees, eg 
examination 
and other 
fees?  This 
does NOT 
include 
Standard 8 
exam fees/ 
 
 
 
 
 
 
 
 
 
 
 

How much 
are the 
examination 
and all other 
additional 
fees, per 
year?  

For how long 
would a child be 
allowed to attend 
the school if the 
household could 
not pay? / 
 
 
Interviewer: this 
refers to households 
who do not pay at 
all, and excludes 
installements,partial 
payments etc. 

How much 
would it cost for 
books and 
materials (incl a 
desk) for a child 
for a month at 
this school 
(average)? / 
 
 
 
 
 
 
 
 
 
 
 
 

How much 
would it cost 
for transport 
for a child for a 
month at this 
school? / 

Could a child 
go to this 
school without 
a uniform? /  

How much would it 
cost for one uniform, 
for a child at this 
school? / 
 
 
 
Record the price for boys 
and for girls/  

Could a child go 
to this school 
without shoes? /  

How much would it cost 
for one pair of shoes for 
a child at this school? / 
 
 
 
Record the price for boys and 
for girls /  

How satisfied are you with the 
quality of this school? /  

Yes /  1 

No/  
����Q26 

2 

Don’t 
know/  
����Q26 

98 

 

KSh 
 
Write 9998 if 
DK. / 9998  
 
 
Write 0000 if 
nothing. ./  

Months 
 
Write 98 if DK. /  
 
 
Write 00 if less 
than one month / 

KSh 
 
Write 9998 if 
DK.  
 
 
 
Write 0000 if 
nothing. ./  

KSh 
 
Write 9998 if 
DK. / Ndik 9998  
 
 
 
 
Write 0000 if 
nothing. ./ 

Yes/  1 

No/  2 

Don’t know 
/ 

98 

 

KSh 
 
Write 9998 if DK/  
 
 
Write 0000 if nothing. ./  
 
Write 9999 if not 
applicable 
 
 

Yes/  1 

No/  2 

Don’t know 
/ 

98 

 

KSh 
 
Write 9998 ifDK/  
 
Write 0000 if nothing. ./ 
 
 
Write 9999 if not applicable 
 

Very satisfied/ 1 

Quite satisfied 2 

Neither satisfied nor 
dissatisfied/ 

3 

Quite dissatisfied/ 4 

Very dissatisfied/  5 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
School Name 
(brought forward) /  
 
 
 
 
 

24 25 26 27 28 29 30 
Boy 

 
Girl 

31 32 
Boy 

 
Girl 

33 

1              

2              

3              

4              
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Other Services for Orphans and Vulnerable Children/  
 
 Question Description Response guidelines  

34 Interviewer: If the OVC Programme is operating in this area – this question 
DOES NOT include the OVC Programme 
 
Are there any PROGRAMMES that you know of which provide help 
specifically to orphans and disadvantaged children living here at the 
moment? / 
 
 

Yes/  1 

No  /  2 

Don’t know / 98 
 

 

35 Interviewer: If the OVC Programme is operating in this area – this question 
DOES NOT include the OVC Programme 
 
 
Are there any food aid programmes at the moment that are providing food 
aid to poor and disadvantaged households in this area – including school 
fedding programmes or any that help orphans and disadvantaged children, 
and any that help other poor households? / 

Yes/  1 

No / ���� Q38 2 

Don’t know/ ���� Q38 98 
 

 

36 What proportion of all households in this village benefit from these food aid 
programmes? / 

None/  1 

Very few/  2 

About one quarter/  3 

About one half /  4 

About three quarters /  5 

Almost all /  6 

Don’t know / 98 
 

 

37 Would you say that the amount of food aid received by households in this 
village has changed over the last 2 years? / 

Risen /  1 

Stayed the same / 2 

Gone down / 3 

Don’t know / 98 
 

 



 15 

 Question Description Response guidelines  

38 Interviewer: If the OVC Programme is operating in this area – this question 
DOES NOT include the OVC Programme 
 
Are there any other programmes at the moment that are providing other 
kinds of support to poor and disadvantaged households in this village? / 

Yes / 1 

No/ 
���� Section H 
 

2 

Don’t know /  
���� Section H 

98 

 

 

A. Cash/   

B. Free / cheap medical services/  

C. Work creation schemes/  

D. Agricultural & livestock support/   

E. Other (specify) /  
___________________________ 
 

 

39 What services are provided? / 
 
Prompt/  
Yes = 1 
 
No = 2 

F. Respondent does not know what services are provided /  

40 What proportion of households in this area benefit from any of these 
programmes at the moment? /  

None /  1 

Very few/  2 

About one quarter/  3 

About one half /  4 

About three quarters /  5 

Almost all /  6 
Don’t know /  
 

98 

 

 

41 Interviewer: ONLY as this question if the OVC Programme is operating in this 
community 
 
IN GENERAL, do you think beneficiaries of the OVC Cash Transfer 
Programme are excluded from other kinds of support programmes in this 
community (eg. Food aid, cheap / free health services) because they are 
participating in the OVC Cash Transfer Programme?  
 

Yes / 1 

No/  2 

Don’t know / can’t say 98 

 
���� Section H 
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Section H: Social norms /  
Kenya CT-OVC Programme: Community Questionnaire 

 

 
Social norms 
 Question Description Response guidelines Circle all that 

apply 
1 What does the community do if a family does not send a healthy 10 year old 

child to school for a month?  (interviewer: in casse the respondent asks: this 
refers to a healthy child not going to school for long strectches of time)/  
 
 
Interviewer: If there are multiple responses, choose the most likely scenario/  

Not much/  1 

There would be disapproval from community members /  2 

The elders would talk to the family/  3 

A public representative (headmaster, chief) would come and 
demand that the child is sent to school / 

4 

The police would come /  5 

The parent(s) would be beaten /  6 

Other (specify) /  
 
___________________________ 
 

7 

Don’t know /  98 
 

1 
 
2 
 
3 
 
4 
 
5 
 
 

98 
 

2 In case the mother of a child dies, who would usually be the main female 
caregiver for the child? /  
 
 

The paternal grandmother (mother of the father) / 1 

The maternal grandmother (mother of the mother)/  2 

Shared responsibility between grandparents/  3 

Brother’s wife/ 4 

Sister /  5 

Stepmother/  6 

Which ever family member has the finanicial means/  7 

Other (specify)/  
___________________________ 
 

8 

Don’t know /  
 

98 

 

1 
 
2 
 
3 
 
4 
 
5 
 
6 
 
7 
 
8 
 
 
 

98 



 17 

 Question Description Response guidelines Circle all that 
apply 

3 In case the father of a child dies, who would be the most likely to look after 
or help the widow /  

The widow’s  brother /  1 

The widow’s father    2 

The widow needs to look after herself /  3 

The husband’s brother/ 4 

Other (specify)/  
 
 
___________________________ 
 

5 

Don’t know / 
 

98 

 

1 
 
2 
 
3 
 
4 
 
5 
 
 
 

98 

4 In case both parents of a 10 year old child die, who would usually be 
responsible for caring for the child? / 
 
 

The paternal grandparents of the child (parents of the father) /  1 

The maternal grandparents of the child (parents of the mother) /  2 

The brother of the father /  3 

The brother of the mother /  4 

The sister of the father / 5 

The sister of the mother / 6 

The eldest child in the family (child-headed households) / 7 

Which ever family member has the finanicial means/  8 

Other (specify) /  
 
___________________________ 
 

9 

Don’t know / 98 

  
 

1 
 
2 
 
3 
 
4 
 
5 
 
6 
 
7 
 
8 
 
9 
 
 
 

98 
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Section I: Programme perceptions /  
Kenya CT-OVC Programme: Community Questionnaire 

I would like to ask you some questions about the OVC cash transfer programme /  
 
 Question Description Response guidelines  

1 INTERVIEWER: Is the CT-OVC cash transfer Programme operating in 
this community / 

Yes /  1 

No ?  ���� SECTION J 2 
 

 

2 Do you think the CT-OVC Programme has selected the neediest families in 
this community to participate in the programme? /  

Yes/ 1 

No/  2 

Don’t know /  
 

98 

 

 

3 Are beneficiaries free to spend the money from the payment the way they 
like, or are there any obligations that they have committed to when they 
joined the OVC programme? /  
 

Yes there are obligations /  1 

No, there are no obligations/  ���� SECTION J 2 
 

 

4 Can you please list the obligations that a family commits to when joining the 
OVC programme /   
do not prompt, multiple answers possible 
 
 

Enrolment of children in school /  A 

Daily attendance of school /  B 

Appropriate immunisation of children/  C 

Attendance to a primary health care centre /  D 

Enough food and nutrition for children/  E 

Clothing /  F 

Attendance at OVC Programme community awareness sessions /  G 

Other (specify) /  
 
___________________________ 
 

H 

 

A B 

C D 

E F 

G H 
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Section J: Savings/  
Kenya CT-OVC Programme: Community Questionnaire 

 
I would like to ask you some questions about savings and microfinance /  
 Question Description Response guidelines  

MOST COMMON 
/ 

2nd 

1 Sometimes you need to keep money somewhere safe, either because you have 
some extra at the start of the month, or to save for an event, such as a wedding or 
emergency.  Where do most people keep their money? /  
 
 
Multiple answers possible 
 
Code the top 3 most common places people save 
 

At home (money kept aside from daily use at home)  
 

1 

Informal savings scheme/ Rotating Savings and Credit 
Associations (ROSCA) /  

2 

Non Government Organisation (NGO)/ Micro Finance 
Insitutution (MFI) /  

3 

Cooperative/ Savings and Credit Co-operative (SACCO)/  
 

4 

Bank/ formal financial institution / Bank/  
 

5 

Post office / Post Bank / 
 

6 

Shops, restaurants, hotels /  
 

8 

Other (specify) /  
 
 
 
___________________________ 
 

9 

Don’t know /  
 

98 

 

3rd 

2 Is the CT-OVC cash transfer Programme operating in this community /  Yes /  1 

No /  ���� Q6 2 
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 Question Description Response guidelines  

3 Where did most people in this community keep their money before the OVC 
Programme started? /  
Multiple answers possible 
 

At home / 
 

A 

Informal savings scheme/ROSCA /  

B 

Non Government Organisation (NGO)/ Micro Finance 
Insitutution (MFI) /  
 

C 

Cooperative/ SACCO/  Riwruoge/SACCO 
D 

 
Bank/ formal financial institution /   
 

 
E 

Post office /  
 

F 

They did not save /  
G 

Shops / restaurants / hotels/  
H 

Other (specify) 
___________________________ 
 

I 

Don’t know /Akia 
 

J 

 

A B 

C D 

E F 

G H 

I J 

 

4 Do you think that the OVC Programme has led to a greater number of 
beneficiaries to save? /  
 

 
Yes / 1 

No / 2 

Don’t know /  
 

98 

 

 

5 Do you think that the OVC programme encouraged existing savers to save 
more? /  
 

Yes / 1 

No / 2 

Don’t know / 
 

98 
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 Question Description Response guidelines  

6 If you had some cash savings, where would you prefer to keep them?  
 
multiple answers possible 
 
 

At home (money kept aside from daily use at home) /  
 

A 

Informal savings scheme/ Rotating Savings and Credit 
Associations (ROSCA) / 

B 

Non Government Organisation (NGO)/ Micro Finance 
Insitutution (MFI) /  

C 

Cooperative/ Savings and Credit Co-operative (SACCO) /  
 

D 

Bank/ formal financial institution Bank /  
 

E 

Post office / Post Bank/  
 F 

Shops, restaurants, hotels /  G 
Other (specify) / 
 
___________________________ 
 

H 

Don’t know/  
 

I 

 

A B 

C D 

E F 

G H 

I  

 

7 Why would you prefer to keep your savings here? /  Because it is conveint /  1 

Because it is secure/  2 

Don’t know / 98 
 

 

 


