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MOZAMBIQUE CHILD WELLBEING ENDLINE SURVEY 2021 

COMMUNITY SURVEY 

 

IDENTIFICATION PARTICULARS    NAME     CODE NUMBER 

1. District     ___________________________________     |___| |___| |___| 

2. Enumeration Area   ___________________________________     |___| |___| |___| 

3. Community    ___________________________________     |___| |___| |___| 

4. Estimated Number of Households |___| |___| |___| , |___| |___| |___| 

5. Estimated Number of Individuals |___| |___| |___| , |___| |___| |___| 

6. GPS Coordinates   East |___| |___| . |___| |___| |___| |___| |___| South |___| |___| . |___| |___| |___| |___| |___| 

7. Supervisor’s Name & Code  ___________________________________           |___| |___| 

8. Date of Interview   |___| |___|    |___| |___|     |___| |___| 

  D      D        M     M          Y     Y 

1. ROSTER OF INFORMANTS 

ID Age  

 

[Years] 

Sex  

 

1 = Male   

2 = Female 

For how many years have you lived in this community?  

 

[CUMULATIVE YEARS] 

1    

2    

3    

4    

 

 



2 
 

SECTION 0: INFORMED CONSENT, COMMUNITY 

The informed consent is administered to all key informants for the community and health facility level questionnaires—including community leaders/administrators, 

health facility personnel and other knowledgeable community members. 

 

[ENUMERATOR: READ SCRIPT BELOW] 

 

Hello.  My name is __________________ from Arusha Media e Serviços, Lda, based in Maputo. In collaboration with the American Institutes for Research, we are 

conducting a research study to understand the living conditions of vulnerable families with young children in this area focusing on households with children under the 

age of two years. As part of this effort, we want to understand the community (health facility) basic attributes, representing access to services for the populations 

which are part of the study. 

 

The answers provided will help the Serviços Distritais de Saúde Mulher e Acção Social and the Government of Mozambique to understand the living conditions and 

needs of families in the community. The information will be used to improve services in your district.  

Approximately 2,100 families and all the communities they live in (health facilities they have access to) are participating in this study in Nampula. 

 

I want to be clear that there is no direct benefit to your community (health facility) for participating in the survey. If you do not agree to take part in the study, it will 

not change any services or benefits that your community (health facility) receives now or may receive in the future. If you agree to participate, you can stop at any 

time without penalty. We will not share the answers with anyone else in your community and you can choose to skip questions you do not want to answer. Only 

researchers leading the study will have access to the data and all data will be kept separately from the other information you provide in a private, secure place.  

 

Finally, due to the COVID-19 pandemic, we are taking precautions to protect you. That is why we use masks, gloves, alcohol gel, disinfectant and respect the distance 

of two meters during the interview. We also want to offer you a mask to wear during the interview if you wish. We want to underline that the risk of contracting the 

coronavirus in Mozambique is low, however it is transmitted through droplets of air face to face that could be transmitted during an interview. If you have any 

questions about this or the risk that the interview can pose, I am happy to provide more information 

 

The questions may take from 20-30 minutes of your time. We will leave a card with information about the study and with contact information in case you would like 

to know more, or you have questions even after our visit.  

 

Do you agree to participate? 
 

Signature of Interviewer________________________________ Date________________ 

 

Interviewer: Sign above to witness the verbal consent of the participant. Keep one copy for the PIs records and leave the second copy with the participant. 

 

Who is sponsoring this study? This research is funded by UNICEF Mozambique (the Sponsors). This means that the research team is being paid by the Sponsors for 

doing the study. If you have questions about this study, you may contact Sr. Irio Pinto (Tel: +258 823940180) na Arusha Media e Serviços, Lda. If you have questions 

about your rights you may reach out to the Comte Nacional de Bioethica Para a Saude (Tel: 824066350) or the American Institutes for Research Institutional Review 

Board (Tel: +1 2024035542).  
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SECTION 1A: ACCESS TO BASIC FACILITIES AND SERVICES 

1 2 3 4 5 6 7 8 9 

What is the surface 

type of the road that 

goes to the center of 

this community? 

 

 

1=Tar/Asphalt 

2=Gravel 

3=Earth 

4=None 

How far is the 

nearest 

tar/asphalt road?  

 

[KM] 

 
IF IN 

COMMUNITY, 

WRITE ‘0’ 

Is the main road 

in this community 

accessible by 

motorable 

vehicles 

throughout the 

year? 

 

1=YES>>Q5 

2=NO 

During the past 

12 months, how 

many months 

was the main 

road passable by 

a mini-bus? 

 

[number] 

How long 

does it take to 

get to 

Nampula by 

motor 

vehicle? 

 

 

 

Hours   Min 

How long 

does it take to 

get to the 

nearest urban 

center by 

motor 

vehicle? 

 

 

Hours   Min 

Does the 

community 

have access to 

electricity 

through the 

public grid (has 

Credelec)? 

 

 

1=YES 

2=NO>>Q9 

What 

percentage 

of 

households 

are 

connected to 

the public 

grid?   

 

 

[%] 

Does the 

community 

have access 

to a 

borehole?  

 

 

 

1=YES 

2=NO 

           

10 11 12 13 14 15 16 

Does the community 

have access to 

public piped water?  

 

1=Yes 

2=No 

What is the most 

important source 

of drinking water 

in the 

community 

during the dry 

season? (One 

answer only) 

 

1=Piped water  

2=Protected 

well/borehole 

3= Traditional 

well/borehole  

4= Spring 

5= Lake 

6= River 

7= Rain 

 

What are the other 

sources of 

drinking water in 

the community 

during the dry 

season? (More 

than one answer 

is possible) 

 

1=Piped water  

2=Protected 

well/borehole 

3= Traditional 

well/borehole  

4= Spring 

5= Lake 

6= River 

7= Rain 

 

In the 12 months, 

has access to 

drinking water 

improved?  

 

 

1=Yes 

2=No 

What is the most 

common type of 

latrine in the 

community? 

 

1 = Toilet connected 

to a septic tank 

2 = Improved latrine 

3 = Improved 

traditional latrine 

4 = Latrine (not 

improved) 

5 = No latrine  

What types of 

internet connection 

are available in the 

community center? 
 

1=Low speed, 

modem through 

telephone line 

2=Portable 

connection 

3=High speed 

through mobile of 

3G, UMTS etc.);  

4=High speed 

through telephone 

line (DSL), e.g. 

broadband  
5= None 

What are the main activities of the 

population? 

 

1 = Agriculture 

2 = Fishing 

3 = Forest management 

4 = Handicrafts (manufacture or 

other industry, including local 

companies) 

5 = Trade 

6 = Mines 

7 = Aquaculture / 

pisciculture 

8 = Other, specify 

 

[MARK THREE MOST 

IMPORTANT] 

     1  2  3  4  5    
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SECTION 1B: ACCESS TO BASIC FACILITIES AND SERVICES (continued) 

 

 

  17 18a 18b 19a 19b 

Facility 

Code 
Facility Type 

Do you know 

where the 

nearest ……. 

is located? 

 

1=Yes 

2=No >> 

Next facility 

What is the distance to the 

nearest ……..? 

 

During the last 12 months, 

was 

[FACILITY/SERVICE] 

closed/interrupted due to 

COVID-19 or other 

factors? 

1 = Yes 

2 = No >> Next facility 

In which months was 

[FACILITY/SERVICE] 

interrupted? 

 

[list months 1-12] 

 

>> Next facility 
DISTANCE 

UNIT 

 

METER…1 

KM…2 

101 Government primary school      

102 Government secondary school      

103 Private primary school      

104 Private secondary school      

105 Community pre-school      

106 Private pre-school      

106 Pharmacy      

107 Health facility (hospital/center or clinic)      

108 Food market       

109 Input market (for seeds, fertilizer, ag. 

implements) 

     

110 Post office      

111 Bank      

112 Police station/post      

113 Public transport (road, rail, or water 

transport) 

     

114 Mobile money agent (M-pesa or others)      

115 District /community court      

116 Church/mosque      

117 Civil registration office /public notary 

service 

     

118 Registration/taxation of business (‘Bau’)      
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SECTION 2: ACCESS TO PROGRAMS 

Código da atividade: P2  

1= Provision of information in relation to nutrition, water, health or 

sanitation 

2= Direct service/infrastructure related to health or nutrition 

3= Direct service/infrastructure related to water or sanitation 

4= Direct service/infrastructure related to education 

5=Cash grants to households 

 

6= In-kind transfers to households 

7=Youths specific interventions  

8= Information/services on governance 

9= Information/services on 

agriculture/productive activities 

10= Other (specify) 

 

  1 2 

Code Name of Program/NGO 

During the past 12 

months was …… active 

in this community? 

1=Yes 

2=No >> Next 

Program/NGO 

What services/activities 

does [Program/NGO] 

provide? 

 

[See code; Mark up to 3 

most important] 

101 AFDC (Associação dos Facilitadores para o 

Desenvolvimento Comunitário) 
  

102 ORADE (Orfanato Ajuda de Deus)   

103 Conselho Cristão de Moçambique    

104  Igreja Assembleia de Deus/ de Cristo   

105 Wiwananawama    

106  Sustenta   

107  Gapi   

108  IKURU    

109  Associação de Jovem    

110  Promer   

111  PMA   

112 UNICEF    

113  USAID    

114 CARE    

115 Visão Mundial   

116 Save the Children    

117 Associação dos Deficientes Moçambicanos (ADEMO)   

118 N'weti-Comunicação para a Saúde   

119 Associação Nacional de Extensão Rural  (AENA)   

120 Fórum Terra   

121 Organismo para o desenvolvimento socio-Economico 

Integrado (KULIMA) 
  

122 ORAM   

123 Facilidade   

124 PathfinderInternational   

125 COVIDA   

126 FHI360   

127 ICAP   

128 Ophavela   

129 Outra, especifique   
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SECTION 3: COVID-19 

 Question Response 

1. Do you think that people in this community know enough 

about coronavirus (COVID-19)? 

1=Yes 

2=No 

2. How do people in this community get information about 

coronavirus (COVID-19)?  

[Do not read responses; Mark all that apply] 

 

 

A = Radio messages from Ministry of Health/ government  

B = TV messages from Ministry of Health / government  

C = Social media messages from Ministry of Health / 

government  

D = Newspaper articles 

E = TV news or radio broadcasts 

F = Social media (WhatsApp, Facebook) 

G = Family or neighbors 

H = Imam, priest, village chef 

I = Health worker 

J = Volunteer associations going door-to-door (youth etc.) 

K = Other, specify 

3. How serious do you think the coronavirus (COVID-19) 

disease is?  

[Enumerator: Read responses aloud] 

A= Very serious 

B= A little serious 

C= Not at all serious 

D= I think it is wrong, it does not exist  

4. Do you know of people in this community who tested 

positive for coronavirus (COVID-19)? 

1=Yes 

2=No >> Q5 

4a. How many people in this community have tested positive 

for coronavirus (COVID-19)? 

Enter number 

 

9998 = Don’t know 

5. Even if tests have not confirmed it, do you think there are 

people in this community who have been sick from 

coronavirus (COVID-19)? 

1=Yes 

2=No >> Q6 

5a. How many people in this community have been sick with 

coronavirus (COVID-19)? 

Enter number 

 

9998 = Don’t know 

6. Tell me, because of the coronavirus (COVID-19), have 

people in this community avoided going to a hospital or 

health center for? 

 

[Enumerator: Read responses aloud, mark all responses that 

apply] 

 

 

A= Prenatal visits 

B= Giving birth 

C = Postnatal visits 

D= Family planning visits 

E= Child / infant vaccinations 

F= Sickness of children 

G = Other consultations for children 

H = Other sickness/consultations for adults 

I= Not afraid to go  

7. Tell me, because of the coronavirus (COVID-19), have 

people in this community been affected by any of the 

following? 

 

[Enumerator: Read responses aloud, mark all responses that 

apply] 

 

A= Unemployment / loss of income 

B= Food shortages 

C= Stores are closed or restricted hours 

D= Travel restrictions 

E= Social distancing / quarantine  

F= Being sick or being afraid of being sick / dying 

G= Closure of schools 

H= Closure of mosques or churches 



7 
 

 I= More care work for women in your village (i.e.. For 

additional household members, more child care, more care 

for sick individuals) 

J= More conflict or arguments in households in your 

village  

K= Not applicable / none of these situations 

8. Since the start of the coronavirus pandemic, what actions / 

steps have local leaders/ local government taken to reduce 

the transmission of coronavirus in your area?  

 

 

[Enumerator: Do not read responses out loud; Mark all that 

apply] 

 

A = Warn citizens to stay at home 

B = Restrict travel within this region 

C = Restrict travel outside of this region 

D = Close schools 

E = Curfew / Quarantine  

F = Close non-essential businesses  

G = Built new health centers or rented hotels to 

accommodate COVID-19 patients  

H = Distribute food or other aid  

I = Provide additional COVID-19 testing centers / 

locations 

J = Information campaigns about the virus 

K = Other, specify 

L = Do not do anything / no action needed 

 

SECTION 4: PRICES 

PROMPT FOR EACH ITEM ON THE LIST = FOR ALL ITEMS USE CODE 01 KILOGRAMS AND CODE 03 

LITERS WHENEVER POSSIBLE (notes: enter 99 if not available/not applicable) 

  1 2 3 
PRODUCT 

CODE 

NAME OF 

PRODUCT 

QUANTITY 

(# of Units) 

UNIT 

CODE 

PRICE OF ITEM AT NEAREST 

MARKET 

101 Maize grain  kg  
102 Rice  kg  
103 Beans  kg  
104 Tomatoes  kg  
105 Banana  kg  
106 Fresh milk (liquid)  liter  
107 Eggs  unit  
108 Beef  Kg  
109 Chicken (live)  unit  
110 Fish   kg  
111 Salt  gram  
112 Sugar  gram  
113 Cooking oil  liter  
114 Bar soap  unit  
115 Aspirin or Panadol  pack  
116 Firewood  bag  
117 Charcoal  bag  
118 Pesticides/Insecticides  liter  
119 Hand hoe, no handle  unit  
120 Sickle  unit  
121 Axe  unit  

 

 

 


